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Please use this form to add an additional account holder to your WeBSave account. 
Please complete the relevant sections of this form in BLOCK CAPITALS and return it to:

West Bromwich Building Society WeBSave Accounts
PO Box 1278
Newcastle Upon Tyne
NE99 5BQ

To comply with identity verification regulations, we are required to confirm the identity and address of all our customers. If the additional account 
holder is not an existing West Bromwich Building Society WeBSave customer, please send us the relevant documents from the ID Requirements list 
(which can be found on the last page of this form). The existing account holder does not need to provide any documents. Joint WeBSave accounts 
must link to a joint nominated UK bank account.  
By adding a second account holder it may be necessary for you to complete a change of nominated bank account details form.

Addition of second account holder

Account Number: 

Account Name:

I authorise the addition of the following person to my account: 

Signed: Date:

Existing account holder details

Title: Forename(s):

Surname:

D.O.B: Nationality: 

Mother’s maiden name:

Permanent Residential Address:

 

  Postcode:

Home Telephone:

Work Telephone:

Mobile Telephone:

Email:

Additional account holder details
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You must answer these questions. If you do not answer ALL questions this will delay the processing of your application form.
1. Are you resident for tax purposes in only the UK?  Yes           No       

If NO, please provide details of the country(ies) where you are resident for tax purposes.

1
    

2
    

3

2. Are you a citizen of the United States of America (USA)?  Yes           No       
A USA citizen is deemed to be a tax resident of the USA, regardless of their country of habitation.

3. If you have answered NO to question 1 you must provide your tax identification number for every country that is listed for question 1 apart  
from the UK.

1
    

2
    

3

If a tax identification number is unavailable you must provide the reason, either reason A, B or C, in the relevant box above. The reasons are as 
follows:

Reason A -The country where the applicant is liable to pay tax does not issue tax identification numbers to its residents

Reason B -The applicant is otherwise unable to obtain a tax identification number or equivalent number. (Please explain why you are unable to 
obtain a tax identification number in the below table if you have selected this reason)

Reason C - No tax identification number is required. (Please note: only select this reason if the authorities of the country of tax residence entered 
above do not require the tax identification number to be disclosed)

Please explain in the following boxes why you are unable to obtain a tax identification number if you selected Reason B above.

1
    

2
    

3

If you are a tax resident of a country(ies)/jurisdiction(s) other than the UK and the UK has agreed to exchange information with that country(ies)/
jurisdiction(s) then the West Brom has to forward relevant information about your account to HM Revenue and Customs (HMRC) and HMRC will 
pass the information to that country(ies)/jurisdiction(s). The West Brom does not give tax advice. If you have any questions about this form, these 
instructions, or defining your tax residency status, please speak to your tax adviser or domestic tax authority. You can also find out more, including a 
list of jurisdictions that have signed agreements to automatically exchange information, along with details about the information being requested, 
from the Organisation for Economic Co-operation and Development. Additionally, further information can be obtained from HMRC.

Addition of second account holder (continued)

Are you an existing West Bromwich WeBSave customer?  Please Tick: Yes  No 

If yes, please enter your existing account number: 

How we use your personal information
In order to process your application and manage your account, any information provided by you may be held by West Bromwich Building 
Society (as Data Controller) in our records and may be shared within West Bromwich Building Society Group of companies, as well as with Fraud 
Prevention Agencies. For further information about how we will use your personal information and your rights under Data Protection legislation, 
please read the Privacy Notice that has been provided to you which is also available at www.westbrom.co.uk/privacy-notice.
If you have any questions about the information provided, please write to the Data Protection Officer at West Bromwich Building Society,  
2 Providence Place, West Bromwich B70 8AF. 

Marketing Consent
The Society would occasionally like to keep you up to date with details of products and services by email, telephone or post. The Society will not 
sell your details to any company for their own use, but may pass on your details to i) its subsidiary companies and ii) mailing houses (who enable 
us to send our direct marketing communications to you).
If you would like to receive such direct marketing communications, please indicate by marking the box.   
You may withdraw your consent or change your preferences at any time by logging into your account at www.westbromwebsave.co.uk and go 
to the ‘Change Details’ section or by writing to West Bromwich Building Society WeBSave Accounts, PO Box 1278, Newcastle Upon Tyne NE99 8BQ. 
Alternatively, you can speak to our WeBSave team on 0345 604 8034 (we are open Monday to Friday 8.30am to 6.00pm; Saturday 
8.30am to 12.30pm).
Please note that these instructions will supersede any existing consents currently held by the Society. These will also continue as your 
current marketing preferences unless you contact us and tell us otherwise.
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By signing this declaration I agree to:

a) The information in my application being used for the processing of my application and for ongoing account maintenance.

b) I understand that if West Bromwich Building Society are not satisfied with evidence of my address and/or identity within 30 days of receipt of 
this application, any funds I deposit with West Bromwich Building Society in regards to this application will be refunded without interest and 
repayable only to the account it was drawn from. I understand that the information supplied by me is covered by the full provisions of the 
terms and conditions governing the accountholder’s relationship with the West Brom setting out how the West Brom may use and share the 
information supplied by me.

c) I acknowledge that the information contained in this form and information regarding the accountholder and any Reportable Account(s) may 
be provided to the tax authorities of the country in which this account(s) is/are maintained and exchanged with tax authorities of another 
country or countries in which the accountholder may be tax resident pursuant to intergovernmental agreements to exchange financial 
account information. I declare that all statements made in this declaration are, to the best of my knowledge and belief, correct and complete. 
I undertake to advise the West Brom within 14 days of any change in circumstances which affects the tax residency status of the individual 
identified in this form or causes the information contained herein to become incorrect, and to provide the West Brom with a suitably updated 
self-certification and Declaration within up to 14 days of such change in circumstances.

d) I confirm that all information submitted in this application is correct and acknowledge that the application is subject to the terms and 
conditions which, I have read and understood and agree to be bound by.

I confirm that I have read, understood and agree to the above statements and account terms and conditions.

You must tick here to confirm that you have received the Customer Information Sheet containing details of the enhanced Depositor Protection 
Scheme. Failure to tick this box will result in a delay in the opening of the account.   

Signed: Date:

Addition of second account holder (continued)
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We will ask you to confirm your identity when you apply to become a customer and at various points throughout our relationship.

We are required by law to confirm your identity, which means we are obliged to seek proof of who you are and where you live. This is to comply 
with money laundering regulations and to protect you from identity fraud.

You will need to provide one item detailed in List 1 for personal identification and two items detailed in List 2 for address identification. We do not 
recommend sending valuable original documents through the post as we cannot guard against loss or damage to these documents. Original 
documents should be copied and certified (please see the certification requirements in the ‘Other important information’ section of this leaflet).

Note: All documents presented as identification must be the most recently available and contain the current residential address you live at.  
Any single document presented as identification can only be used once e.g. a driving licence or medical letter or National Insurance 
notification cannot be used to confirm personal identification and address identification. We are only able to accept one document from the 
same provider e.g. we will not accept two different documents from HMRC.

A14498-07/21-01

ID Requirements

List 1 – Personal identification
Documents must be in the applicant’s name and must be in date at the time of being provided.

Valid UK or EU signed passport

Non EU signed passport along with evidence of your right to remain in the UK

Valid full or provisional UK photocard driving licence (no more than ten years old)

Valid full UK driving licence (old paper style)

National Identity Card (non-EEA foreign nationals, permit must show right to remain in the UK)

EU/EEA Member State ID photo card

Identity card issued by the Electoral Office for Northern Ireland

HMRC tax summary (valid for the current tax year) e.g. tax assessment, notice of coding or self assessment confirmation (P45s or P60s are not acceptable as these are not 
HMRC documents)

Recent confirmation of entitlement to state or local authority benefits issued within the last 12 months (including pension, tax credit, child benefit, housing benefit, 
educational grants, winter fuel bill. Please note the letter must also confirm the amount of ongoing benefits)

Current Firearms Certificate or Shotgun Licence (no more than five years old)

Blue Disabled Badge (no more than 3 years old)

Armed Forces or Police ID Card

Current UK residence permit (issued by UK Visas and Immigration)

State pension or benefits document or notification from the Department of Work and Pensions (DWP) confirming the right to benefits (under 12 months old)

Continued on the next page

Also acceptable for under 18s only 
Documents must be in the applicant’s name.

NHS medical letter confirming your NHS number

Birth certificate

National Insurance notification issued by HMRC and dated within the last 2 years

Adoption certificate
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ID Requirements (continued)
List 2 – Address identification
Documents must be in the applicant’s name, have the applicant’s full correct address and must be in date at the time of being provided.

Valid full or provisional UK photocard driving licence (no more than ten years old)

Valid full UK driving licence (old paper style)

Recent utility bill or a certificate from a supplier of utilities confirming the arrangement to pay for the services on pre-payment terms issued within the last six months (final 
bills, mobile telephone bills, satellite statements, insurance certificates and bills printed off the internet are not acceptable)

Current bank or building society statement or investment certificate issued by a UK Registered Financial Services firm within the last six months (closing statements, interest 
statements or internet/branch printed statements are not acceptable)

The most recent original mortgage statement from a UK recognised lender within the last 12 months (internet/branch printed statements are not acceptable)

Local authority council tax demand (valid for the current tax year)

Recent confirmation of entitlement to state or local authority benefits issued within the last 12 months (including pension, tax credit, child benefit, housing benefit, 
educational grants and winter fuel bill. Private pension statements are not acceptable. Please note the letter must also confirm the amount of ongoing benefits)

HMRC tax summary (valid for the current tax year) e.g. tax assessment, notice of coding or self assessment confirmation (P45s or P60s are not acceptable as these are not 
HMRC documents)

Signed Local Authority or Housing Association tenancy agreement confirming residency at the time of verification (private tenancy agreements are not acceptable)

Post Office savings account statement issued within the last six months (closing statements or internet/branch printed statements are not acceptable)

Confirmation from Nursing/Care Home on letter headed paper confirming residency issued within the last six months (letter can be addressed ‘To whom it may concern’ and 
must be signed)

Solicitor’s letter confirming recent house purchase or sale or land registry confirmation issued within the last three months (letter must be signed and dated by a registered 
solicitor and be on letter headed paper)

Credit card statement by a UK Registered Financial Services firm issued within the last six months (closing statements or internet/branch printed statements are not 
acceptable)

Disclosure and Barring Certificate (must be the paper certificate)

Continued on the next page

Also acceptable for under 18s only 
Documents must be in the applicant’s name, have the applicant’s full correct address and must be in date at the time of being provided.

NHS letter confirming your NHS number (the address on the letter should match the address on the application form when being used for address ID)

National Insurance notification issued by HMRC and dated within the last 2 years

A signed letter from a school or college, which the individual attends, that confirms their name, address and confirmation of attendance, on letter headed paper issued 
within the last six months (letter must be addressed to the Society or the applicant, not ‘To whom it may concern’ and signed by the school or college)

A signed letter from the Department for Work and Pensions that confirms their name and address on letter headed paper issued within the last 12 months
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Other important information
Certification of copied documents 

Copies must be certified by a resident in the UK in a position of professional responsibility. Documents can be certified by one of the following: 

Armed Forces Personnel Civil Servant Minister of Religion Teacher

Bank Official Doctor (GP) Nun UK Lawyer

Chartered Accountant Independent Financial Adviser (IFA) Pharmacist Vet

Chartered Surveyor Judge/Magistrate Police Officer

Civil Aviation Authority Merchant Navy Captain Post Office worker

The person undertaking the certification must be available for contact by the Society. Please ensure that the appropriate contact details including full 
name, business name and address, telephone number and profession of the certifier are stated on the identification. Please note you are unable to 
certify your own or a relative’s documents and the person certifying should be currently employed in the role. 

When certifying a document, the certification must be dated, and the following wording must be used: 

‘I confirm that I have seen the original document and certify this is a true copy of that original’.

You should note that where the identification you provide is insufficient or not valid, we will not be able to process your application.


